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Meet Jon and Kami.
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AMT Product Owner

Jon Graves, Project Manager
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In this session

you will learn…

ABOUT 
WHERE WE 
CURRENTLY 
ARE WITH 
EFILING, AS 
WELL AS… 
WHAT YOU 
ASK ABOUT



JOURNEYelectronic 
filing



ROADthe eFiling

Where we came from to where we are headed…

2019 2020 2021 2022



Thanks to the progress we’ve made with our eFlex Lite –
we are down to our last six counties.

We are now working towards a goal of having each county 
on eFlex Lite by the end of 2022. 

“E-filing should be available in all 

Judicial Circuits by 2025.”

- Chief Justice Kemp - State of the Judiciary speech in 2017.



WHAT’S UP NEXT?
Circuit Courts that are Pending eFlex Lite Go-Lives:

Sebastian County August 1, 2022

Phillips County Circuit August 10, 2022

Phillips – Probate August 22, 2022

Woodruff – Probate August 22, 2022

Lee County Circuit + Probate TBD – Pending Image Go-Live

Hempstead County Circuit TBD – Pending Image Go-Live

Union County – Probate TBD – Pending Image Verification

Sharp County Circuit TBD – Ready – Waiting on Court

Circuit Courts In Progress:

Carroll County TBD - Pending Training

Lawrence County – Circuit TBD - Pending Configuration

Jackson County TBD - Pending Config + TRNG

Randolph County Pending Config + TRNG + Imaging

Circuit Courts Remaining:

Madison County Circuit TBD – Needs TRNG – Q4

Clay County Circuit + Probate TBD – Needs TRNG + Imaging – Q4

Nevada County Probate TBD – Waiting on Court – Q4



WHAT’S UP NEXT?
District Courts that have requested eFiling:

(in no particular order)

9th District: Faulkner + Van Buren District:

• Includes: Conway, Greenbriar, Guy, Mayflower, Vilonia, Clinton, and Damascus District Courts

Craighead County District Court

• Includes: Jonesboro and Lake City District Courts

Lonoke County District Court

• Includes: Cabot, Ward, and Austin District Courts

Clark County District Court

• Includes: Arkadelphia and Caddo Valley District Courts

Crawford County District Court 

• Includes: Van Buren and Alma District Courts

Montgomery County District Court (Mt. Ida)

Pulaski County District Court 

• Includes: Pulaski County, Perry, and Sherwood County District Courts

Poinsett County District Court (Tyronza)



QUESTIONS



If we are currently on eFlex Lite – when/how can we get Full eFlex?

QUESTION:



How will this New Court System work with eFlex?

Will eFiling be a part of the new court system?

Here’s to the understanding that you attended the Roadmap to a NEW Court System… 
and that you may have checked out the First Hands On Look at the Build New System…

If you have not heard about the Roadmap to a New Court System and/or have not 
attended one of the sessions by the Build Initiative to look at the New System, you 
should check it out in Junction 1 & 2…



Is e-mailing a document to the clerk considered eFiling?

Which Administrative Order governs Electronic Filing?

How will researchers get their information?

Do I need to add ALL the parties to the case?

Are you adding the ATTY by using their BAR Number?

Frequently Asked Questions



Did eFlex just get an upgrade?

What about eFlex was upgraded?

QUESTION

Up Next: eFlex Upgrade Impacts



Helpful Websites:
▪Arkansas Judiciary

www.arcourts.gov

▪eFiling Training Registration

http://www.Tybera.com/support/Arkansas-support/

▪Filer Website

http://efile.arcourts.gov

▪Court Review Website

http://eflex.arcourts.gov

▪eFiling Support E-Mail

courts.efiling@arcourts.gov

http://www.arcourts.gov/
http://www.tybera.com/support/Arkansas-support/
http://efile.arcourts.gov/
http://efile.arcourts.gov/
mailto:courts.efiling@arcourts.gov


CONTACT US:
eFiling Team: EFILING.TEAM@ARCOURTS.GOV

AMT: CISAPPMAINTENANCETEAM@ARCOURTS.GOV

Jon Graves, Team Lead: JON.GRAVES@ARCOURTS.GOV

Kami Soileau, Product Owner: KAMI.SOILEAU@ARCOURTS.GOV
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